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Franziska Zúñiga, PhD, RN, is university lecturer and head of education at the Institute of 

Nursing Science (INS), University of Basel, Switzerland. She earned her doctoral degree at the 

same Institute in 2015 and holds Master’s degrees in both nursing and theology. Her 

research focuses on health services research and implementation science in long-term care 

of older persons (both residential care and home care), with special interest in patient safety 

and quality of care, and the implementation of new models of care to improve the care of 

older persons. She has been a scientific advisor for the development and implementation of 

national quality indicators in Swiss long-term care and is responsible for two academic-service-

partnerships with nursing homes in Basel and Zurich, maintaining the link to the practice 

field of care.
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